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LIGHTING UP 
SLOVENIA WITH 
INTELLIGENT 
INSIGHTS
How INFORMATIKA has provided 
seamless processes to energy companies

INDUSTRY:  ENERGY 

REGION:  SLOVENIA

VISION

Become a strategic partner and key 
service provider to Slovenia’s energy 
companies

STRATEGY

Expand the company’s services and 
solutions to include Big Data analytics 
and artificial intelligence (AI)

OUTCOMES

• Delivers better value to energy 
companies through new 
applications and uninterrupted 
services

• Enables energy consumers to 
monitor their electricity usage in 
real time

• Saves on licensing costs, reduces 
maintenance work hours by 50%, 
and accelerates provisioning by 
more than 50x

INFORMATIKA is shaking up how Slovenia’s electricity 
distributors are serving customers. From mainly just 
supporting their billing processes, it is now delivering more 
value by expanding its solutions and helping them improve 
customer experiences. The technology solutions company 
has also extended its services to wholesale power suppliers, 
becoming a key provider to Slovenia’s energy industry.

INFORMATIKA d.o.o. has come a long way from being an IT department in 
a government-owned electricity distributor to being a full-fledged company 
supporting energy distribution throughout Slovenia. The technology solutions 
company supports the billing processes of all Slovenian energy distributors, taking 
care of their customer lifecycle and enterprise management needs, and enabling 
consumers to monitor their power use in real time. It also operates Slovenia’s 
platform for exchanging electricity data between suppliers and distributors from its 
base in the city of Maribor.

After more than 50 years of working solely with energy distributors, INFORMATIKA 
has recently extended its services to more clients, notably wholesale power suppliers, 
and is expanding its solutions to include Big Data analytics and AI. 

“Doing this is helping us to deliver more value to electricity companies and 
their customers,” says Bojan Trafela, head of INFORMATIKA’s IT system support 
department.

Providing better value

To expand its market and services, INFORMATIKA increased its compute capacity 
to power the development of new applications. Many of these applications improve 
the energy billing experience through, for example, personalization, enabling 
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INFORMATIKA to better support energy 
companies and their consumers. 

“We’ve been able to focus more on 
developing new applications to meet 
our clients’ needs and on improving 
their services so they can provide better 
customer experiences,” says Trafela. 

Energy consumers across Slovenia 
can monitor their electricity usage 
in real time using INFORMATIKA’s 
apps, helping them to better manage 
consumption and find ways to save 
energy. Among electricity companies, 
INFORMATIKA ensures its digital 
platforms run with as little downtime 
as possible and that employees 
have uninterrupted access to billing 
management systems and data across 
all customer service operations.

Powering new services and 
applications

While INFORMATIKA’s existing hardware 
infrastructure was still highly useful, it 
could no longer meet the company’s 
business requirements and diverse 
workloads, which include a range of 
database and server applications. 

“We have new applications that are 
demanding more compute power, more 
memory, and we needed new solutions 
to support bigger virtualization ratios,” 
says Boban Veljanoski, a system engineer 
at INFORMATIKA. “But instead of more 
servers, we wanted more powerful ones 
so we could save on license costs for 
virtualization, backup, and so on.”

Many employees at INFORMATIKA’s 
clients also depend on its applications, 
particularly enterprise resource planning 
(ERP) platforms to manage energy usage, 
billing, and overall customer relationships.

“So if our systems aren’t working, these 
employees can’t do their jobs,” says Trafela.

And with increased demands for 
capacity, managing the company’s 
infrastructure was becoming more time 
consuming. Provisioning a new network 
alone would take half a day.

“We’re a small team and have to cover 
a lot of areas and tasks, which can 
be taxing,” says Veljanoski. His team 
comprises 12 members, including four 
system engineers who look after the 
company’s IT infrastructure.

Speeding up virtualization

INFORMATIKA upgraded its 
infrastructure with support from 
HPE Pointnext Services and channel 
partner HC Center d.o.o. It has since 
been accelerating its hardware 
virtualization, helping reduce downtime 
in electricity companies’ digital 
platforms. INFORMATIKA expects to 
reach 100% virtualization in the next few 
months from 80% currently.

“Across all our teams, we’ve really seen 
the benefits of reduced complexity 
in our hardware infrastructure,” 
says Trafela. “If you’d looked at our 
data center three years ago, you would 
have seen a lot of rack servers and 
mainframes. Today, it’s almost empty, 
with only one or two racks around. So, 
we now have less hardware and more 
compute power.”

As a result, managing the data center 
has become so much easier. “Now, we 
need only about 50% of our team to 
do the same job of maintaining the 
data center,” says Trafela.

We’ve been able to focus more on developing 
new applications to meet our clients’ needs and 
on improving their services so they can provide 
better customer experiences.”
–  BOJAN TRAFELA, HEAD OF IT SYSTEM SUPPORT DEPARTMENT, INFORMATIKA D.O.O.
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Increasing efficiency and 
productivity

INFORMATIKA’s new infrastructure 
consists of eight HPE Synergy 480 
Gen10 compute modules and two 
HPE Synergy 12000 frames. The solution 
powers the speedy development of new 
applications to help improve service 
delivery among energy companies.

“We no longer worry about resources 
and can give our developers as much 
capacity as they need to run tests,” says 
Veljanoski. Previously, his team had to 
carefully balance the compute power it 
was allocating to program developers 
with other requirements to make sure it 
wouldn’t run out of capacity. 

“We have a superior performance 
and much larger data throughput,” 
adds Veljanoski. “Likewise, our new 
processors have more cores than the 
traditional ones we know. In other words, 
we have a reliable system to help us do 
our jobs well.”

Aside from requiring less maintenance, 
the new platform has reduced the time 
Veljanoski and Trafela’s team spends 
administering their compute resources.

“In the past, it took us half a day to 
provision a new network, but now we can 
do it in minutes,” says Veljanoski. “Also, we 
can patch our servers faster and easier 
with OneView and Synergy Composer. 
Patching servers took us a few days 
before, but now it can be done in minutes.”

HPE OneView is the management 
software embedded with HPE Synergy 
while HPE Synergy Composer serves 
as the main appliance for managing 
HPE Synergy systems and keeping 
them running.

“These things are important to us because 
we are a small team,” says Veljanoski. 

Focusing on high-impact 
tasks

But what impressed Veljanoski the most 
was the speed of HPE support and the 
ability to identify issues before they 
cause serious problems. 

“With OneView, we can generate 
support tickets automatically,” he says. 
“So that’s one less thing we have to do. If 
something goes wrong with the servers, 
we get an alert via email and somebody 
from HPE Support Services would 
quickly replace or fix whatever part has 
a problem.

“We’re very happy about it,” adds 
Veljanoski. “We can now concentrate 
on the more critical parts of our jobs 
because we don’t have to worry about 
our systems not working, or spend our 
time troubleshooting.”

And with more than enough compute 
resources, INFORMATIKA can now 
provide more flexible service delivery.

“I think in particular, our extra capacity 
can help us provide clients with 
computing resources as a service,” says 
Trafela. “That’s one area we expect 
HPE Synergy to help us with over the 
medium term.”

We can now concentrate on the more critical 
parts of our jobs because we don’t have to 
worry about our systems not working, or spend 
our time troubleshooting.”
–  BOBAN VELJANOSKI, SYSTEM ENGINEER, INFORMATIKA D.O.O.
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EXPLORE MORE

 FIND more Digital Game Changer stories

hpe.com/synergy

SOLUTION
HARDWARE

• HPE Synergy 480 Gen10 
compute modules

• HPE Synergy 12000 frames 

SOFTWARE

• HPE OneView

HPE POINTNEXT SERVICES

• HPE Packaged Support Services

KEY PARTNERS

• HC Center d.o.o.
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